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Global Footprint – 
an industry leader

over 300 product lines. Grown and 
sourced both locally and globally 
from over 75 countries across the 

of the art supply chain presents 
our produce to the marketplace in 

customers a superior service, and to 
the consumer, produce which exceeds 

Global footprint

An industry leader

Owned or Controlled

Joint Ventures
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Our brands
Find out more about our brands at 
https://www.doleplc.com/our-business/products-dole-brand

114,000
Acres of owned farmland

30
Countries on the 
ground market presence 

38,500+
Employees 

170+
Years history & heritage 

#1
Global Fresh 

#1
 

Dole at a glance

Key company

13
Vessels

254

75
Packing houses

5
Salad manufacturing plants

26.6% Tropical Fruit

 
revenue by 

45.3% United States

8.8% United
Kingdom

7% Sweden

7.2% Spain

4.5% Ireland

3.3% Germany

3% Canada

2.6% Denmark
2.2% Netherlands
1.8% Italy

14.4% Other

3.2% Fresh packed
vegetables

10.7% Value added
vegetables

56.4%
produce1.5% Health foods

and consumer goods

1.6% Commercial
cargo and other 
services

 
revenue by 

product
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55.2%
Diversified Fresh

Produce 

 31%
Fresh Fruit

13.8%
Fresh Vegetables 

2021
Revenue by

Product

2021
Revenue by
Location

45.3%
United States 

23.9%
Other 

4.5%
Ireland

8.8%
United Kingdom 

7.2%
Spain 

7%
Sweden 



Dole at a glance 

 
 

Our global supply chain

Europe and AfricaSouth America Rest of the world

Pineapple 

Deciduous, Citrus and Other fruit

Vegetables 

North America

Grape 

Secondary supply source

76 Dole Plc Sustainability Report 2022



Making the world a heal�ier, 
more sustainable place to live

Rory Byrne
Chief Executive Officer 
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Governance, Values, Ethics and Human Rights 

 

 

 

Business Conduct and Ethics
Dole plc endeavours to adhere to the highest ethical 

This commitment means complying with the law.  

Dole colleagues fairly, with openness and respect.

 
 

 

Dole has a strict policy against the use of slavery  

suppliers. Dole requires its key suppliers to sign and 
comply with this policy, contained both in our Code  
of Conduct and Supplier Manual. Dole has also placed 

growers’ commitment not to use any kind of slavery  

means of force, threat of force or physical restraint,  

of another by knowing or destroying, concealing, 

which Dole employees are encouraged to report 

protected by Dole’s zero tolerance policy towards any 

Collaborative

Di
ff

ere
nt

Inn�
itiv

e
Passi�ate

Resp�
sible

Gro
unded

We
Are

Governance, Values 
and Human Rights
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B

4%

$41m
 

Sustainability Highlights 

• 4% reduction in overall Scope 1 and Scope 2 global emissions vs. 2020 due to
the commissioning of two new state-of the-art cargo vessels

• First disclosure to CDP as Dole plc

• Commitment to Science Based Target Initiative

• Enhanced governance by incorporating climate risk identification

• Set 2030 ESG goals for Dole plc as a joint entity

• Member of Alliance for Water Stewardship (AWS) with 20 banana operations
certified

• Invested in two 2.8-megawatt wind turbines at US manufacturing facility in
Soledad, California and installed solar panels with a capacity of 120 kWp by
Dole Ireland in Belfast.

• Five new electric utility tractor rigs added at the San Diego port terminal

• Renewed partnership with No Kid Hungry campaign

• Recognition of sustainability achievement with 
from the Irish Food Board and Business Multidimensional Poverty Index
(bMPI) award from 
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Materiality matrix

Environmental Stewardship

• Water Management
• Waste Management
•
• GHG Emissions

Social Responsibility

• Food Safety & Quality
•
•
•

Economic Resilience

•
•
• Economic Performance
• Transparency

Top Impact Areas

 

2.5 3.0 3.5 4.02.0

2.5

3.0

3.5

4.0

Employment

Training

Supplier Social Assessment

Supplier Environmental Assessment

Packaging

Economic Development

Biodiversity

Waste Management
Transparency
GHG Emissions

Procurement

Economic Performance
Soil

Diversity and Equal Opportunity

Food and Safety Quality

Water Management
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The Dole Way

Sustainability 
Strategy and Targets

Focus Areas Goals

Fo
r N

at
ur

e’
s h

ea
lth

•

Th
es

e 
go

al
s s

up
po

rt
 U

N
 S

us
ta

in
ab

le
 

Water Stewardship

Conduct water risk assessments and implement optimized water practices in high-risk areas in

• In high-risk areas, reduce water usage by 10% overall on all Dole-owned farms by 2030
•

•

•

Based on a risk assessment, create and implement a global biodiversity monitoring program
•

Waste management 

Achieve zero waste to landfill by developing circular processes to maximize reuse or minimize 

• Achieve zero waste across all salad processing plants by 2030
•
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Support our people  

Support local communities according to their local needs
•  

 

•

•

•
in each of 7 markets providing business development guidance, capacity building measures, training, 
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Be an employer of choice

Lead in health and safety. Measure and track satisfaction of employees.
• Report on accidents and achieve indices below industry average levels
• Implement health and safety trainings at the farm level
•

 
equitable and diverse  
work environment

an active stance 
towards opportunity for all
• Track and publicly report diversity, equity and inclusion metrics in the company
•
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improve access to fresh produce

Improve access to produce for underserved communities. 
•

Promote nutrition and healthy lifestyle among consumers
•

•
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Responsible Sourcing

Assess and monitor supplier performance on human rights and social compliance
• Conduct supplier risk assessments on supply base
•  

will have implemented a social standard included in the Dole basket of standards in their supply chains by 2025
• Circulate and promote our digital sustainability risk management tool to all commercial personnel globally 

by end of 2023 and provide training.

Transparency and Food Safety
Increase transparency and lead discussions on new food safety regulations
•
•  

is our business. We are making our commitments clearer than ever where 

further improvements in areas where we believe we can make the biggest 
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Johan Lindén 
Chief Operating Officer

A Journey of 
Impr�ement
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Partnerships and 
stakeholder engagement
No systemic change can occur without meaningful dialogue and partnerships within 

industry stakeholders to advance sustainability projects and goals. 

industries. Dole has built meaningful partnerships over the years based on shared 
values, a common set of goals and exchange of knowledge.

maintain with all of our stakeholders: our customers, colleagues, suppliers, business 

Main Partnerships

Organization Involvement Scope

World Wildlife Fund (WWF) Partnership Improving Banana Farming

GIZ Partnership Developing sustainability projects

Produce for Better Health (PBH) Partnership Promoting healthy nutrition

Share our Strength (No Kid Hungry Campaign) Partnership Promoting healthy nutrition

Musa Breeding Company Partnership Research banana varieties

Rainforest Alliance Partnership Contribution to standard development

GLOBAL G.A.P. Partnership Contribution to standard development

Origin Green Partnership Improving the sustainability of food

Sedex Partnership Improving working conditions in 
global supply chains

World Banana Forum Multi-stakeholder Initiative Advancing industry dialogue

Global Food Safety Initiative (GFSI) Multi-stakeholder Initiative Promoting food safety

Alliance for Water Stewardship (AWS) Multi-stakeholder Initiative Improving water governance

Center for Produce Safety (CPS) Multi-stakeholder Initiative Promoting food safety

European Fresh Produce Association (Freshfel) Industry Groups Advancing industry dialogue

International Fresh Produce Association (IFPA) Industry Groups Advancing industry dialogue
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Environmental Footprint Initiative
for fresh produce supply chain

Dole is proud to be working with Freshfel Europe
on the launch of the Freshfel Environmental
Footprint Initiative for the fresh produce supply
chain. With EU legislation requiring
environmental footprint accountability and
increasing demand for product sustainability data
there is a growing need for a standardized
environmental footprint methodology for the
fresh produce sector. Freshfel Europe and its
members, including Dole, are embarking on the
Environmental Footprint Initiative to develop a
fresh fruit and vegetable environmental footprint
methodology and digital tool to enhance the
industry’s sustainability and maintain its value
position among consumers.
Until now, efforts within the sector to address
product sustainability through environmental
footprint have been highly fragmented.

Over the past year, Freshfel Europe’s Working
Group on Environmental Footprint has investigated
individual efforts both throughout the sector and
further afield to best understand the landscape
and identify gaps in environmental footprint
knowledge and tools.
The Initiative will align with the Product
Environmental Footprint (PEF) methodology as
recommended by the EU. The PEF methodology
is likely to be employed by the European
Commission in upcoming legislation impacting
the fresh produce sector on substantiating
green claims and a harmonised EU sustainability
labelling framework for food. Category rules
specific to the fruit and vegetables sector will
be developed ensuring comparable results of
PEF-calculations.

Dole Ireland wins Gold

Dole Ireland was awarded Origin Green ‘Gold’ 
membership by Bord Bia (the Irish Food Board). Gold 
status recognises the efforts of those Origin Green 
members who have achieved “exceptional annual 
performance on their sustainability targets in areas 
such as raw material sourcing, water and energy 
efficiency, waste reduction, packaging and social 
sustainability” as  etermined by Bord Bia’s nominated 
and independent verification authority. Globally 
renowned, Origin Green is the worlds’ only national 
food and drink sustainability programme, encourag-
ing Irish businesses to set programme, encouraging 
Irish businesses to set and achieve measurable 
sustainability targets that respect and protect the 
environment and enrich local communities.

At Dole, sustainability, doing 
business the right way and 
responsibly managing resources and 
the environment in which we 
operate, lies at the heart of 
everything that we do. The award of 
Origin Green Gold status here in our 
home market is particularly 
gratifying, recognising as it does the 
dedication, effort, and expertise our 
people and our local growing 
partners nationwide bring to our 
business each and every day.”
Des McCoy,
Managing Director of Dole Ireland



can propel us.

 
 

 

energy usage, release of refrigerants, and greenhouse gas emissions to further decrease our 
environmental impact. 

For nature

For nature’s heal�

Scope 1 Scope 2 
(Market-based) Scope 3 Total

Corporate 771.13 485.93 6,201

Fresh Fruit 929,754.30 31,525.63 2,402,807

Fresh Vegetables 32,149.90 17,995.59 579,360

Americas & ROW
10,378.70 21,412.18 1,273,992

EMEA
40,626.90 29,665.71 4,462,913*

Dole plc TOTAL 1,013,681 101,085 8,725,273 9,840,039

2021 

1,114,766
metric tons of CO2

 

2020 

1,160,137
metric tons of CO2

 

2
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For nature  

Water Stewardship

carefully manage the resource to secure future growth. 

new ways to reduce water use on farms and at packing and 

steady progress. 

Sustainable Water Management 
We are proud to be a member of the Alliance for Water 

management of water. In total, 20 farms have been 

across Colombia and Ecuador, including Dole-owned and 

address needs and challenges within the watershed.

sign for the wellbeing of our planet. Dole has, for some  
 

the Rainforest Alliance and as a founding member  

biodiversity and develop monitoring programs to assess 

a yet more structured approach to study and promote 
biodiversity in our food systems.

Pollinator well-”being” 
At our banana farm Valle la Estrella in Costa Rica, bees 

favour the habitat of the wooded areas around the farm.  
To keep farmworkers safe and give the bees undisturbed 

taught employees how to safely capture and relocate the 
swarms to the outskirts of the farm. Rich in biodiversity  
this area is home to hundreds of beehives that inhabit  
and pass through the farms and serves as an indicator  

 Wind in our sails 
Dole’s Fresh Vegetables division recently  

 
wind turbines at its salad processing plant  
in Soledad, California as part of the ongoing 

 
oil dependence and our environment impact. 

CO2 emissions by 14,912 ton  per year. Using 

Greenhouse Gas Equivalency Calculator it is 
 

use of 2,634 American Homes each year.

sustainability journey, these turbines will have 

electricity per year, which will result in a 70% 
 

energy and thereby reducing the company’s 
reliance on fossil-fuels is deeply aligned with 
The Dole Way framework. 

 
In April 2022, we proudly expanded our ongoing 

new UTR will avoid 0.3194 tons NOx/year over 

These seven electric UTRS represent 35% of 
Dole’s San Diego port transfer requirements and 

goal of being 100% electric in the port by 2030.

 

As part of our integrated approach to reducing 
our carbon footprint, Dole Ireland has installed 

United Kingdom. With a capacity of 120 kWp, 
the system will generate 20% of the site’s 
annual requirements, reducing grid reliance by 
90,500 kWh and reducing CO2 emissions by 

across Dole UK & Dole Ireland, similar systems 
have previously been installed across Dole sites  
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Waste and Recycling

For nature 

On farms and in processing plants, Dole’s “reduce, reuse and 

understanding and reducing our footprint. Improving our packaging 

compostable materials. 

27Dole Plc Sustainability Report 202226

Costa Rica waste management 

Nearly 30 years ago, back in 1994, as part of  our longstanding commitment to reduce waste,
Dole led the creation of a joint venture, Recyplast with another banana grower and a plastic product manufacturer (today the 
Montecristo Group) to recycle agricultural plastic. Recyplast recycles banana bags and twines from farms into plastic corner 
boards used to support pallets during transport. Over the years, Recyplast has expanded to include 22 post-consumer collection 
and recycling centres across Costa Rica which not only collect plastic for recycling from other agricultural operations such as 
pineapples and melons but also provide local communities with employment and development opportunities. In 2019, The U.S. 
Embassy in Costa Rica presented its first-ever Environmental Sustainability Award to Recyplast in recognition of the organisa-
tion’s pioneering work. 

Waste not, want not… 

In our Dole Fresh Vegetables Division, two salad processing facilities in Bessemer City, North Carolina and Soledad, California are 
partnering with UsedCardboardBoxes UCB Zero Waste, a company that collects waste data and uses their expertise of waste 
management to divert the amount of waste sent to landfill.
As a direct result of this engagement, Dole has streamlined processes to efficiently manage the variety of waste materials in these 
facilities and increased recycling rebates. 
In our Soledad facility alone, we have recently identified and diverted 9% of materials destined for landfill through reuse, recycling 
and waste to energy activities since June 2022.



For people

For an Equitable Future

 

More than 80% of global trade by volume is 
transported by ships. For Dole, shipping is an 
integral part of our supply chain delivering 
bananas, pineapples and other produce 
worldwide.

were many unsung heroes during the pandemic 

invisible to the world. 

shipping workers were stranded on ships.  
A similar number were unable to board ships  
for work and earn their expected pay, jeopardizing 
their families’ livelihood. 

Dole stepped in to support our teams with relief 
payments for those unable to return to sea. We 
also helped hundreds of crew members schedule 

crew members. The respect and value we have 

with an average tenure rate of 8-14 years, with 
some ship masters serving with Dole for 20 years 
or more. 

 
and they know we do everything possible to 
keep them safe and help their families should 

the world fed, a responsibility we were privileged 
to shoulder. 

Grateful as we are that our product deliveries 

many ways, the pandemic demonstrated how 
interdependent we all are and how we must 
work together to ensure the success of our 

 
who keep it moving. 

Employer of Choice 

Health and safety 
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For people 

Dole UK and Dole Ireland formalised their Diversity & Inclusion journeys in 2021. Over the past  

of a diverse and inclusive workforce.

Awareness Week including an online mental health awareness workshop launched across the business.

achieving a fairer world. 

 

20%  Female

80%  Male

Gender Split By Age

Inclusion
 
 

 

 

Dole plc Group Headcount
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For people 

 
of employees and families

 

Rica S.A., has been recognised by the American-
 

— which loosely translates as Hand-in-Hand  
with Dole. 

The Hand-in-Hand with Dole project is an 

development of Standard Fruit Company of Costa 

University of Oxford.

The bMPI methodology measures poverty beyond 

social programs and start to address some of the 

world to apply the bMPI methodology to 
challenges around social development.

rate of 87% in response to socioeconomic surveys 
of more than 5,300 employees.

of disease and the health of employees at the 
onset of COVID, as well as on longer term 

been closed.

Dole Costa Rica was further recognised by 

workforce. A myriad of paperwork and processes 
that workers and families are confronted with¬—

distance travel, and diminished livelihoods. The 

services for themselves or direct family members 

proven so successful that it has been extended 
to all pineapple farms and plans are in place 
to implement a centre at our largest banana 

Support of Local Communit
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For people  

these local community impact projects along 

This funding system ensures that the DALE 

community development is sustainable over the 
long term.

 
Healthcare access has been a key priority for the 

both expensive and inaccessible. Our growers 

regular health maintenance, leading to a stronger 
and healthier workforce.

During COVID, DALE helped deliver care and 

unable to travel. Supplies like masks, rapid tests, 
thermometers, oxygen tanks and heart rate 

Director, María Eugenia Castro, noted that the 
 

has ensured that even during the pandemic,  

guaranteed thousands of jobs, but above all, 
protected the health and safety of our workers 

vans serve as mobile medical units which deliver 
care that previously may not have been available 

emergency assistance during catastrophic events 

social service they can count on. DALE has 
improved the quality of life of our workers and 

Foundati�

 

services in many rural areas and invest in the 
health and wellness of farmers, and their families. 

events.

medical resources, such as primary healthcare via 

and important on-site mobile medical clinics. 

community investments, DALE helps deliver 
technical training to develop skills that enable 

 
extra household income such as sewing, baking, 
and gardening.

A great example is Carmen Sandoval, a member of 

and now we have become independent, with our 

the Dole group, and other companies that rely on 

equipment to support new entrepreneurs.

 

grounded in the principle that all people have 

to support those who work on our Dole-owned 
farms, independent producers, and all those who 

stability of our supply chain.

Ecuador is the largest exporter of bananas in the 

of steady employment in the region. Investments 
made here helps create healthier and more 

turn creates a strong and engaged workforce. 
Our focus is on improving the lives not just of 

every box of Dole-branded bananas helps fund 

Expanding Opportunity through 
 

2001 
was to construct the Vicente Piedrahita School in 
the Los Rios province of Ecuador. 

Amazónico, in the 
Guayas province was funded 

infrastructure improvements, as well as important 

Farmer Francisco Fiestas Ramirez, who grows 
organic bananas in the Piura region of Peru, 

community’s primary school, including bathroom 

safe, drinkable water. He said that previously, 
 

improvements that provide students with a 
stable, safe and secure environment in which to 
learn is one of the basic needs that help set up 
these 
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0
 

$41 milli�
invested since 2001

800
students educated each year in two 
schools built and supported by DALE

1.8m +
14
including healthcare and safety, 

entrepreneurship fundamentals 

24,215
tons of bananas and 29,820 

progress

 
®
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For Food 

Healt  
 

 

and vegetables. We’re consequently very proud 

Kingdom.

some 36 million people in 2022, seeks to address 
this imbalance. Dedicated to using best-in-class 

children to eat more vegetables, the campaign 

irreverent way.

£3.5m TV campaign was complemented by a £1m 
above the line and digital campaign supported by 

campaign saw 1 million children across 3,845 

reward charts. The results were impressive with 
57% of parents with children who took part in the 

more vegetables and 74% of children agreeing it 

 
encouraging kids to choose fruit
Since 2016, The Walt Disney Company-owned 
movie characters have been appearing on Dole 
products such as bananas, pineapples, and 
vegetables at grocery stores throughout the U.S. 

snacks, while giving kids an added reason to be 
excited about reaching for healthier foods. 

recognized characters appearing on banana 

campaign includes Disney-inspired recipes, 

for families to further engage with the brands’ 

 

hundreds of sessions with groups of students, to 

The programme has so far reached over 880,000 
students and faculty in more than 5,500 schools, 
and successive governments have praised its 
value in helping to tackle the country’s growing 
obesity problem.

Reducing childhood hunger in 2022 

with Share Our Strength’s No Kid Hungry 
campaign to help end childhood hunger in 

summer 2020 in response to school closures, 
as a result of COVID, when millions of US 
children faced the prospect of unreliable access 
to food.

The partnership delivered direct product 

to ensure all children had access to 
three healthy meals a day.

Get Fit for No Kid Hungry which raises funds 
to provide the healthy food these children 
need to thrive.

for children is at the core 
of our purpose as a 
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For Food  

Responsible Trading 
implemented standards developed over many years, help our customers and other stakeholders 
appreciate that the fruit and vegetables we sell have been produced in accordance with the highest 

requirements for the fresh produce sold in their stores and require regular audits to ensure compliance.

 
 

 

required by business partners.

Food Safety 
Dole’s global food safety program is risk-based and grounded in the latest science. Each Dole division 
has a food safety team working to deliver a common strategy, including compliance with Dole’s global 
management system, but giving each division scope to execute food safety controls as appropriate  

 
 

Improving Transparency 
Fresh Produce
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